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M0 YCTPAHCHH IO HENOCTATKOB, BLIABJICHHLIX B X04€ He3aBHCHMOM ONeHKH KaYyecTBa uan._.-o-w-:.m OKa3aHHud yCayr,

MyHHOHDAILHOrO OI0KETHOTO 001e00pa3oBaTeILHOIO YUpe:KIeHus ropoackoro oxkpyra Koponés
«Cpeannan obmeodpazopaTesibHan mKoga Ne 16»

Mockogsckoii 001acTH

ua 2021 rox
HenocraTku, BBISIBJEHHLIE B X0/1€ Haumenoeanne MepoONpHATHS MO IlnanoBwri OTBeTCTBEeHHBIH Ceeenns o xoJe pealn3anua
HE3aBHCHMOH OLIEHKH KAaYecTBa YCJIOBHI | YCTPAaHEHHIO HeJOCTATKOB, BLIIB/ICHHLIX B CpOK HCIOJIHHATEL (¢ MepONpPHATHS
OKa3aHHA YCJYT OpraHuzanuei X0/€e He3aBHCHMOH OleHKH KaYecTBa peaH3anMH yKazaHueM
YCJI0BHIl 0KA3AHHUSA YCIYT OPraHA3anueil | MeponpusTH | (aMHIHM, HMeHH, | Pealu3oBanuble | GpakTHYeCKHi
0TY4EeCTBA H Mepbl o CpoK
JAOJKHOCTH) YCTPAHEHHIO peanM3anHu
BbISIBJICHHBIX
HEIOCTATKOB
L. OTKpBITOCTE M AOCTYTTHOCTE HHQOPMAIMH 00 OpraHH3alHH

HecooTeercTBre 00beMa HHOpMALIUU O
JeATeIbHOCTH OpraHU3aLHH,
pa3MellleHHOro Ha OQHIHATIBHOM caiiTe,
TpebyeMoMy B COOTBETCTBHH C
HOPMAaTHBHO-TIPaBOBBIMH aKTaMHU

Pa3MenieHne U CBOEBpeMEHHAs
KOPPeKTHPOBKA B COOTBETCTBHH C
TpeGOBaHMAMH JEHCTBYIOIIEro
3aKOHOJATENIbCTBA HA OPHLIMANBHOM calTe
IIKOJTBI B
HH(OPMaLHOHHO-TEIEKOMMYHHKALIHOHHOH
cetu «MHTEpHET» B NIOJTHOM 00BEME
aKTyaJbHOH HH(pOpMALHH 00 OpraHU3aIHH.

AKTyanu3almms pa3esioB canTa:
ﬂhOmA%HSOIHEVVu «JIokaneHBIE HOPMAaTHBHBIC
AKTbI»

27.12.2021

Jupexrop mKoss!
[aBpunoe C.®.
3amecTuTeNH
JupexTtopa o YBP
Ceatkuna H.B.,
CotnukoBa C.B.,
aIMUHHCTPATOP caiita
Mepxynoe M.O.




II. KomdopTHOCTE YCnOBHIA peaoCTaBIeHUs YCITyT

ITosryyaTeu ycityr OLEHHBAIOT YCIIOBUS
OCyLIECTBIIEHHA 00pa3oBaTeIbHON
JEATEJIbHOCTH KaK HEJ0CTaTOYHO
KOM(OpPTHBIS

[IpoBeneHye aHKETUPOBaHHS 1 poauTeneit
IO BOTPOCY yIy4lLIEHHs KOM(OPTHOH cpeb
LUKOJIBI

O6paTHas cBs3b ¢ MOTPeOUTENIMH
00pa3oBaTE/IBHBIX YCIYT C OMOLIBIO
3NEKTPOHHBIX CEPBHCOB, JIOCTYITHBIX Ha
O(pHIMATEHOM CaHTe HIKOMEI

:_uva@@QHOEEO OpPIrTEXHHKH, YCTaHOBKa
CHCTEMBI wﬂhoommmhsbﬂmg

27.12.2021

JUpeKTOp LIKOJIBI
["appunos C.O.
JamecTuTenH
nupexropa no YBP
Ceatkuna H.B.,
Cornukosa C.B.,
3aMEeCTHTEIb
nupekxropa mo AXY
Mapuykoea A.C.
agMHHHCTpATOp caira
Mepxynoe M.O.

III. JocTynHOCTE yCIIyT AJist

HHBaJIUJOB

[ToMeleHus ¥ TEPPUTOPUS OPraHU3aLMK He
000pyIOBaHBI B IOMDKHOM CTEMEHH C YHETOM
JOCTYITHOCTH YCITyT JJI HHBAJHIOB

B opraHuzauuu co3qaHsl He Bce YCIIOBHA
11 obecriedeHHs BO3MOIKHOCTH HHBATHIAM
Nony4ath YC/Iyrd HapaBHe ¢ ApYTruMH

IMTomyyaTenu yciayr ¢ orpaHH4eHHBIMU
BO3MOXCHOCTSIMH 3/IOPOBBSI HE B IOJTHOH
Mepe YIOBJIETBOPEHBI CO3AaHHBIMH
YCJIOBHAMH MOJYUEHHS YCIYT H
000pyIOBAaHHOCTHIO MOMELIEHHH U
TEPPUTOPHH OpPTaHH3aLHH

[IpuobpereHue U yCTaHOBKA TAKTUIBHBIX
Tabnuuex AJid HHBAJTHAOB 110 3PEHHIO H
3pHTEJILHOH HHGOPMALHH 111 HHBAJTHIOB 110
ciyxy (MH(OpMaIMOHHEIE CTEHIBI)

OO0yyarolme ceMUHaph! 1S NeAarorHyecKix
pabOTHHKOB LIKOMEL: «OpraHu3alus
obpasosanus o0y4yarouuxcs ¢ OB3 npu
nepexo/ie Ha QUCTAHIMOHHOEe 00yUYeHHe»

ITpuobperenue Kpecna-KoIACKH

27.12.2021

JMpeKTop LIKOJIBI
I'aepunoe C.OD.
3amecTHTENb
JIMPEKTOPA LIKOJIbL
Mapuykosa A.C.

IV. JoGposkenarenbHOCTh, BEXJIMBOCTh pabOTHUKOR OpraHHu3alMy

[Mony4arenu yCIyr cKopee ya0BJIeTBOPEHbI
YPOBHEM 0OpPOsKEIATEIBHOCTH 1
BEXJIIHBOCTH ﬁN@OHm_\:nOm OpraHH3alHH,
O@GOH—@JEWNEEE% H@—uwu\mﬁ—mgm KOHTAKT H
HH(OPMHPOBaHHE

IMomyyartenu ycayr ckopee yI0BIeTBOPEHSI
YPOBHEM JI00pOXKeNaTeTBHOCTH H

CogelllaHue NpH JUPEKTOPE HA TEMY:
«Ileparornyeckas sTHKa»

[Tcuxonoruyeckuid TpeHHHT
«IMOLMOHAJIEHOM BBITOPaHHH EAaroroB»

[IpoBenenue cepun CeMHHAPOB 1711
COTPYIHHUKOB LIKOJIEI ITO BOIPOCY

27.12.2021

HupexTop mKosl
I'aBpunos C.@.

IIkoBHELH IICHX0I0T
Cyumma .M.




BEMUTMBOCTH PabOTHUKOB OpPraHu3aluu, COOMIOICHHA HOPM MPO(ECCHOHANBHOH 3THKH
ofecneunBarOLIMX HEMOCPEICTBEHHOE
OKa3aHWe ycIyr

[Nonyuarenu yciyr ckopee yI0BJIETBOPEHEI
ypOBHEM H0OpOKENaTenbHOCTH H
BEXTHBOCTH pabOTHHKOB OpraHH3aLMH NpU
JNUCTAHIMOHHBIX (POpMAaX B3aUMOJICHCTBHS

V. Y 10BNeTBOPEHHOCTE YCIOBUAMH OKa3aHHWs yCIIyT

[TonyuaTenu yciyr He B [OJHOH Mepe ObecrnieueHHe Ha OULMAIBHOM caliTe mKonsl (27.12.2021 JupexTop LKOb!
¥AOBIETBOPEHBI OPraHU3aLMOHHBIMH HaIH4YHA H QYHKLIHOHHUPOBAHHMA I'appunos C.®
YCIIOBHAMHM OKa3aHUs YCIyr JHCTaHLHOHHBIX CIIOCO00B 0OpaTHOMH CBA3H €

[TonmyuaTenu yCIlyr He B IIOJIHOH Mepe [OJIyYaTeNAMH YCIIyT

YIOBJIETBOPEHBI YCIIOBHAMM OKa3aHUs YCITyT

B LIEJIOM IIpoBeneHue cepuu ONpocoB (AHKETHPOBAHHA)

YHAIIHXCA H HX pOAUTeNIeH (3aKOHHBIX
MpeICTABUTENEH ) 110 BBIABICHHIO KOHKPETHBIX
npo0JieM B 4acTH OKa3aHMA YCIyT.

OOpaboTKa 1 aHaNU3 MOJTY4YEHHBIX B X0/
OIPOCOB (AHKETUPOBAHHA) PE3YIETaTOBR
OTBETOB, NJIAHMPOBAHUE H peanu3alus
MEpOIPHUATHH 110 NOBBLILIEHHIO KAaUueCTBa
NpeaoCTaBIAEMBIX YCIYT




